Accessorial Charges

PROPOSAL: Rates confirmed upon written
acceptance of proposal.

RATES and FUEL SURCHARGE: Expressed
in Canadian funds, and are subject to fuel surcharge
according to FCA Canada. LTL FSC rate for shipments
taking less fuel than 10' of linear space and/or less
than 10, 000 LBS. FTL FSC rate for orders taking
more than 10' of linear space and/or greater than
10,000 Ibs.

CUBIC DENSITY: Freight is dimmed at 10lbs
per cubic foot, and shipment heights 72" or higher
will be dimmed at 102". The linear foot rule applies
to all shipments taking 10 feet or more of trailer
space, which applies a dimension weight of 1,000lbs
per foot shipped.

DECLARED VALUE/LIABILITY: The
amount of any loss or damage shall not exceed
$2.00 per pound or $4.41 per kilogram (calculated
on the total weight of the shipment). Carrier will not
be responsible for higher value unless previously
arranged with the office in writing, or by email.

APPOINTMENT DELIVERY: $50.00 For

appointments set on weekdays 8am - 5pm.
(Trans-Ontario Express or its divisions are not responsible
for liabilities or penalties arising from missed appointments)

HYDRAULIC TAILGATE DEL AND/OR

PALLET JACK: $35 within the GTA and
$50 - $75 outside GTA

INSIDE DELIVERIES: (Storage Facilities, or
any location requiring hand-bombing) Other than
Dock to Dock shipments: $100 charge applies for
driver assist to bring freight inside. $50.00 charge
applies to limited locations with limited access such
as: Malls, Storage Facilities, Schools, Hospitals,
Resorts, Construction Sites, Farms or any location
with limited access.

RESIDENTIAL DELIVERIES: $100.00
charge for dispatching a truck to a residential area.

PROTECTIVE SERVICE NOT
INCLUDING REEFER SERVICE: 15%

surcharge on the base rate (heated season: Nov 1st
to Apr 15th)

DANGEROUS GOODS (HAZMAT): 25%
surcharge on the base rate, minimum charge of $25
per shipment applies.

CASH ON DELIVERY (COD): shipments
specified as COD must be arranged with the office
where an additional charges will apply. Driver will
not pick up cash unless previously arranged with the
office, in writing or by email.

WAITING TIME: $15/ 15 mins are charged
after the grace period has expired. 30 mins grace for
shipments 12 skids or billed weight of 9,999 Ibs or
less. 60 Mins grace for shipments 13 skids or billed
weight of 10,000 Ibs or more
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STORAGE: Freight being held for greater than 48-
hours is subject to storage
charges of $5/skid per week with a 1 week minimum.

FERRY SURCHARGE: This surcharge is to offset
rate increases from Marine Atlantic. Shipments to and
from Newfoundland will be subject to a surcharge of
$35.00 for orders with a volume weights less than 7500
LBS, and $175.00 for orders with a volume weight of
7500 LBS to 39999 Ibs

OVERLENGTH POLICY: For shipments with a
length of 120" or more, dimensional weight is calculated
with a height of 72".

WEEKEND OR HOLIDAY PICK UPS

AND/OR DELIVERIES: Contact T.O.E. For
conditions and charges.

DUNNAGE REMOVAL.: Contact T.O.E. For
conditions and charges.

CARBON TAX: Effective March 1st 2021, 1%
surcharge will be added to the FSC to offset the carbon
tax.

BILL OF LADING TERMS AND

CONDITIONS:
https://trans-ontario.com/html/bol_tc.htm

PAYMENT TERMS: Payment terms are net 30 days
from date of Invoice.

Discrepancies must be approved prior to payment by
Trans-Ontario Billing Dept.

DISTRIBUTION CENTRE SURCHARGE:
Due to strict and varying requirements of many DC’s
across Canada, orders destined to Amazon, Best Buy,
Costco, Giant Tiger, Loblaw’s, Metro, Walmart, may be
subject to a $165.00 surcharge, depending location,
please contact T.O.E for confirmation
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